
( Republic of the Philippines
CfVILAVIATION AUTHORITY OF TIIE PHILIPPINES v

PROCESS FLOW

Name of Transaction: CONDUCT OF KNOWLEDGE TEST

MIA Road comer Ninoy Aquino Avenue, Pasay City, Metro Manila, Philippines, 1300
Tel: (632+) 82ilG2139it0 / www.caap.Sov.ph

AIRMEN EXAMINATION BOARD . FSIS

e

G2C Government to Citizen

duly Licensing and Certi f cation Departmentl. Original
and issued by the Licensing Certification

2. CAAP-FSIS-AEB-002 form Airmen Examination Board
3. Official Receipt Cashier
4. Any Government Issued ID Client

I . Proceed to Window I I l. Receive and
and submit requirementslcheck completeness of

Hoctrments.

I

None 3 minuteY
client

AEB Staffon
Duty

(Admin Assisrfl)

the AEB
2. Counter check schedule

Online
Portal.

None 3 minuteV
client

AEB Staffon
Duty

(Admh Assisafi)

3. Provide CAAP-FSI-
Form

None I minute/
client

AEB Staffon
Duty

(Admi[ Assisano

2. Fill-out form and
submit to Window 1

14. Receive form and check

hhe subjects to be taken.

fcnar-nsl-nan-oozl

None 2 minutes/
client

AEB Staffon
Duty

(Admir Assistati)

2 minutes/
client

AEB
Examiner

(Test Specialist)

15. Fill-out AEB
bxamination Stub and
horward to the Examiner-in-
bhu'e".

None

I 6. Encode information and

lgenerate Exam lD and

fassword
I

None 5 minutes/
client

AEB
Examiner
In Charge

(Test Specialist)

None 2 minutes/
client

AEB Proctor3.Proceed to Exam
Room for AEB manual
log-in.

| 7. Assist applicant for

proner lo8-in information

Oflice/Division:
Classification:
Type of Transaction :

\Yho may avail: Airmen
Where to Secure

Client Steps Agency Action Fecs to
be Paid

Proccssing
'l ime

Person
Responsible



Republic of the Philippines
CI\rILA\rIAfiON AUTHORITY OF THE PHILIPPINES v

4. Proceed to the
assigned workstation
and take the exam

8. Briefproper way of
usage of examination
application and
examination rules and
regulations and oversee the
examination proper.

(Please refer to AEB
Operations Maruul
Chapter l0)

None Deperuls on
the examinee
and numher
of subjects

token

AEB
Examiner /

Proctor

5. Advise proctor once
exam is completed by
raising a hand and
proceed for manual log-
out

9. Record the rating of the
examinee at the CAAP-
FSI-AEB-002 Form and
affix his/her signature

Nole: lf mling is failed. ,etake
schedule will be afer three
(3) working doys for mtings
60% ard above and fire (5)
working doys for 59% and
below.

(Please refer to AEB
OryrulionsManu
Chopter 11)

None 2 minutes/
client

AEB
Examiner
Proctor

OPTION: Cliant may
opt to have an early
retake on fiiled
subject/s.

Provide Request for Early
Retake form (CA,/{P-FSI-
AEB-007) and instruct to
proceed to the Office of the
Chief, AEB for approval.

None 5 minutes/
client

AEB
Examiner
hoctor

None 2 minutes/
client

AEB ChiefFill-out form given and
proceed to the Office of
the AEB Chief for
approval.

Approval/disapproval of
request according to the
existing AEB Matrual Rrles
on Requesl on Early
Retalrc.

MIA Road corner Ninoy Aquino Avenue, Pasay City, Met.o Manila, Philippines, 1300
Tel: (632+) 82462139il{) / www.caap.gov.ph

Clicnt Steps Agency Action
Fees to be

Paid
Pracessing

Time

Person
Res?onslble



I Republic of the Philippines
CWILAVIATION AUTHORITY OF THE PHILIPPINE.S v

a Goicrrrxl'

Report (TR)

0. Provide application
for issuance of

instruct to submit at the
Admin Office

None 2 minutes/
client

AEB Staffion-
duty

Prepared by:

FOO
SALVOSA
II

L. BRIONES
III

MIA Road corner Ninoy Aquino Avenue, Pasay City, Metro Manila, Philippines, 1300

Tel: (632+) 824G2139-4O I www.caap.gov.ph

Client Steps Agency Action
Fees to be

Paid
Prccessing

Time
Penon

Responsible

Total: None I hour and
59 minutes



Republic of the Philippines
CTVIL AVIATION AUTHORITY OF THE PHILIPPINES v

PROCESS FLOW

Name ofTransaction3 ISSUANCE OF KNOWLEDGE TEST REPORT (TR)

AIRMEN EXAMINATION BOARD- FSIS

G2C - Govemment to Citizen

Original Databaser'Exanination Permit duly signed and

Airmen

Licensing and Certification Department
by the Licensing Certification Department (LCD)

2. CAAP-FSIS-AEB-002/003 Form

3. Official Receipt of TR Fee

Cashier

l. Proc€ed to AEB Admin
Oftice and submit
documents for Knowledge
Test Report (TR)
application.

l. Provide application form
for the Knowledge Test
Report (TR). (CAAP-FSIS-
AEB-003).

None 5 minVclient AEB Staff-on-
Duty

2. Fill-out application Form
and submit.

2. Receive and check
completeness of documents.
Verifr examinaion
history/complete examination
result in the AEB Tracking
Sy stern.

None 7 minVclient AEB Staff-on-
Duty

None 3 minVclient AEB Staff-on-
Duty

3. Receive
Acknowledgernent Slip

3. Issue Acknowledgment
Slip stating the release dale of
the TR.

3 minVclient AEB Staff-on-
Duty

4. Encode received TR
application in the AEB
Iracking System and tag as

RECEIVED

OPTION: Applicant may
apply for Temporary
Knowledge Test Report
while waiting for the
Original TR.

l0 mins/client

Computer
Technician

Analyst or Test
Specialist

5. Photocopy
Database/Examinaion Permit
and print examination history

None

3 mins/client Test Specialist6. Prepare Temporary
Krowledge Test Report

MIA Road corner Ninoy Aquino Avenue, Pasay City, Metro Manila, PhiliPpines, 13m
Tel: (532+) 8245-213+40 / www.caap.Sov.ph

Olfice/Division:
Classification: Simple
Type of Transaction:
Who may avail:

to

Client Steps Agency Action Fees to
be Paid

Proc€ssing
Time

Per$on
Responsibl,e



Republic of the Philippines
CIVIL AVIATION AUTHORITY OF THE PHILIPPINF,^S v

lz. endorse Temporary

[Knowledge Test Report to Chiet
IAEB for sipndure

3 minVclient Chief, AEB

4. Present valid ID p. Release Te-porary Knowledge
iIesl ReDort (TR) None 2 mins/client

AEB Staflon-
Duty

PHASE II:

MIA Road corn€r Nlnoy Aquino Avenue, Pasay city, Metro Manila, Philippines, 1300
Tel: (532+) 824G213$4O / www.caap.Sov.ph

l.Print examination history
Batch of l5-30

applications

Computer
Technician

Analyst
2. Encoding of Knowledge
Test Report (TR) No. in each
application.

Batch of l5-30
applications

Encoder

3. Computer generation of
Knowledge Test Report (TR)
(Enmder to aIfix initial in each
IR)

Batch of l5-30
applicdions Encoder

4. Generate list ofapplicants
from AEB Tracking System

Batch of l5-30
applicaions Encoder

5. Endorsed computer
generated Knowledge Test
Report (TR) to AEB Auditor
for final audit

Batch of I 5-3 0
applicdions

Encoder

Batch of I 0-3 0
applicaions

AEB Auditor

6. Receive and
Audit the prepared (TR)
(Auditor to affix initial in each
TR)
7. Updae list of Audited TR
in the Tracking System and tag
as AUDITED

Batch of I 0-3 0
applicaions

AEB Auditor

8. Forward prepared
TR to Chief, AEB for
signaure, After which all
signed TR will be tag as

SIGNED in the AEB Tracking
Svstem

Batch of I 0-3 0
applicaions

Chief, AEB

Batch of l5-30
applic*ions

AEB Staff- on-
duty

9. Dry seal all signed TR and
arrange according to Aviation
School/Company folder for
easy retrieval

Client Steps Agency Action Fees to
be Paid

Procrssi[g
Time

Person
Resposible

TOTAL: None i6 minutes

Client Steps Agcncy Action Fees to
be Paid

Proce3sing
Tim€

Pc13on
RcspoNiblc



vRepublic of the Philippines
CTVILAVIATION AUTHORITY OF THE PHILIPPINES

10. Release TR to
applicant. Encode in the

AEB Tracking Systern and
tas as RELEASED.

5 minVclient
AEB Stafl on-

duty

l. Present
Acknowledgment Slip, any
valid ID or authorization

CHERYLL OSA
FOO II

L. BRIONES
III

MLA Road corner NinoY Aquino Avenue, Pasay City, Metro Manila, Philippines, 1300

Tel: (632+) a24&21394O / www.caap.Sov.ph

Client Step6 Agency Action Fees to
be Paid

PrccBsing
Time

Person
Rcspotrsibl€

TOTAI,:
None

2 days and 4l
minutes



vRepublic of the Philippines
CIVIL AVIATION AUTHORITY OF TIIE PHILIPPINE.S

PROCESS FLOW

Name of TTansaction: ONLINE SCHEDULING OF EXAMINATION AND PAYMENT
OUEUING

AIRMEN EXAMINATION BOARD. FSIS

G2C - Govemment to Citizen

l.Original Databme/Examination Permit duly signed Licensing and Certifi cation Department

Airmen

issued the Certification
2. Examination Fees

Type of License Rate per Subiect
P 230.00

PPL/PPL (TD P 230.00
CPL/CPL (H) P 340.00

lnstrument Rating P 340.00
Additional Ratins P 450.00
ATPL/ATPL (H) P 450.00

MPL P 450.00
Flight/Ground Instructor P 450.00

FEL P 450.00
Flieht Dispalcher P 140.00

ASOL P 340.00
ATC P 340 00
AMT P 230.00

ATSEP P 340.00
AMS P 230.00

Cashier

PTIASE I: ONLINE SCHEDULING OF EXAMINATION

l. Proceed to AEB Admin
Ofiice and present Dda
base print-out /Permit.

ll. Assist applicant rn the

fegisration of the Online
Exam Schedule at the AEB
hona.l or scan QR Code. (As
L,oa"a r

None 2 mindes AEB Staff-on-
Duty

2. Access the AEB Portal
via link: 4e! qgp.gor4! or
scan QR Code for the
registraion in AEB Online
Scheduling System

p. Brid applicant for the
firoper log-in and desired dare
bfexaminarion.

5 minutes AEB Staff-on-
Duty

P. Advrse applicant to

furoceed to Window 2 of AEB
finformation for the payment

fequ iran en ts.

I

None 2 minutes AEB Staff-on-
Duty

MIA Road come. Ninoy Aquino Avenue, Pasay City, Metro Manila, Philippines, 13m
Tel: {632+) 82'l+2139rO / wu,w.c.ap.gov.ph

Office/Division:
Classification: Simole
Type ofTransaction:
Who may avail:

RPAS

Client Steps Agency Action Fees to
bc Paid

Processiog
Time

Person
Rcsponsible



v
Applicant may avail the
walk-in examinaion on a
First Come First Serve
basis. AEB will ONLY
ac.ommodde 20 walk-in
ryplicants a day.

OPTION:
None 5 minutes AEB Stfi-on-

DuU

PIIASE II: PAYMENT QUEUING
l. Proc€ed to Window 2 for ll Issue checklist for Order of
checklis [PaVmort Slip

(oPS) CAAP-FSrS-AEB-oor

I [-

Staff On5 minutes

2. Proceed to Collection Issue Order Payment Slip Please refer to
Checklist of
Requirements

Please refer to
Checklist of
Requirernents

3. Proceed to Cashier Receive payment

klottection

pmcer-on-o,w
Issue Offrcial Receipt (OR)

4. Proceed to AEB Window
I on the rheduled date of
exam

15. Receive documents and

frror. 

r"h"arr" arres of exam
None IAEB

[*

Staff-on-5 minutes

P vosA
FOO

Noted

L. BRIONES
IIIDepartment

MIA Road corner Ninoy Aquino Avenue, Pasay city, Metro Manila, Philippines, 13m
Tel: (632+) 824G2139-40 / wuw.caap.gov.ph

Republic of the Philippines
CTVIL AVIATION AUTHORITY OF TTIE PHILIPPINES

Client Stepo Agency Action Fees to be
Paid

Proccssing
Time

Pe13otr
Respoosible

Total: None t7 minute

Collection
Dffi cer-on-Dutv

Collection
.)ffi cer-on-Dutv

Total: None l0 minutes
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